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AUN1

Expected Learning Outcomes

Criterion 1

1.

The formulation of the expected learning outcomes takes into account and reflects
the vision and mission of the institution. The vision and mission are explicit and
known to staff and students.

The programme shows the expected learning outcomes of the graduate. Each course
and lesson should clearly be designed to achieve its expected learning outcomes
which should be aligned to the programme expected learning outcomes.

The programme is designed to cover both subject specific outcomes that relate to
the knowledge and skills of the subject discipline; and generic (sometimes called
transferable skills) outcomes that relate to any and all disciplines e.g. written and
oral communication, problem-solving, information technology, teambuilding skills,
etc.

The programme has clearly formulated the expected learning outcomes which

reflect the relevant demands and needs of the stakeholders.

NAN15USTSLHUAULDY

Lnauan AZLUY

1.1 The expected learning outcomes v
have been clearly formulated and
aligned with the vision and mission

of the university [1,2]

1.2 The expected learning outcomes v
cover both subject specific and
generic (i.e. transferable) learning

outcomes [3]

1.3 The expected learning outcomes v
clearly reflect the requirements of

the stakeholders [4]

Overall opinion v
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1.1 The expected learning outcomes have been clearly formulated and aligned with the

vision and mission of the university
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1.2 The expected learning outcomes cover both subject specific and generic (i.e.

transferable) learning outcomes
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1.3 The expected learning outcomes clearly reflect the requirements of the stakeholders
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Diagnostic Questions AUN 1
1. What is the purpose of the study programme?
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2. What are the expected learning outcomes?
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3. How are the expected learning outcomes formulated?
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4. Do the learning outcomes reflect the vision and mission of the university, faculty

or department?
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5. Does the labour market set any specific requirements for graduates to meet?
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6. To what extent is the content of the programme tuned to the labour market?
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7. s there a well-defined job profile?
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8. How are the learning outcomes made known to staff and students?
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9. Are the learning outcomes measurable and achievable? How?
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10. To what extent have the learning outcomes been achieved?
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11. Are learning outcomes being reviewed periodically?
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12. How are the learning outcomes translated into concrete requirements of the
graduate (i.e. knowledge, skills and attitudes including habits of mind)?
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AUN 2

Programme Specification

Criterion 2

1. The Institution is recommended to publish and communicate the programme and
course specifications for each programme it offers, and give detailed information
about the programme to help stakeholders make an informed choice about the
programme.

2. Programme specification including course specifications describes the expected
learning outcomes in terms of knowledge, skills and attitudes. They help students to
understand the teaching and learning methods that enable the outcome to be
achieved; the assessment methods that enable achievement to be demonstrated;

and the relationship of the programme and its study elements.

NAaN1FUTLUAULDY
e AU
1 2 3 4 5 6 7
2.1 The information in the programme 4

specification is comprehensive and up-to-

date [1,2]

2.2 The information in the course specification 4

is comprehensive and up-to-date [1,2]

2.3 The programme and course specifications v
are communicated and made available to

the stakeholders [1,2]

Overall opinion v
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2.1 The information in the programme specification is comprehensive and up-to-date
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2.2 The information in the course specification is comprehensive and up-to-date
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uma. 5

2.3 The programme and course specifications are communicated and made available to the

stakeholders
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Diagnostic Questions AUN 2
1. Are the expected learning outcomes translated into the programme and its courses?
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nangn3g3183%7 ( Curriculum mapping)

2. What information is documented in the programme and course specifications?
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3. Is the course specification standardised across the programme?
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4. Is the programme specification published and made available or known to

stakeholders?
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5. What is the process for reviewing the programme and course specifications?
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AUN 3

Programme Structure and Content

Criterion 3

1.

The curriculum, teaching and learning methods and student assessment are

constructively aligned to achieve the expected learning outcomes.

2. The curriculum is designed to meet the expected learning outcomes where the
contribution made by each course in achieving the programme's expected learning
outcomes is clear.

3. The curriculum is designed so that the subject matter is logically structured,
sequenced, and integrated.

4. The curriculum structure shows clearly the relationship and progression of basic
courses, the intermediate courses, and the specialised courses.

5. The curriculum is structured so that it is flexible enough to allow students to pursue
an area of specialisation and incorporate more recent changes and developments in
the field.

6. The curriculum is reviewed periodically to ensure that it remains relevant and up-to-
date.

NaN1TUISIIUAULDY
Lnaua ATLUL
1 2 3 4 5 6 7
3.1 The curriculum is designed based on v

constructive alignment with the expected

learning outcomes [1]

3.2 The contribution made by each course to v
achieve the expected learning outcomes

is clear [2]

3.3 The curriculum is logically structured, v
sequenced, integrated and up-to-date

[3,4,5,6]

Overall opinion v
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3.1 The curriculum is designed based on constructive alignment with the expected learning
outcomes
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3.2 The contribution made by each course to achieve the expected learning outcomes

is clear
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33 The curriculum is logically structured, sequenced, integrated and up-to-date
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Diagnostic Questions AUN 3
1. Do the contents of the programme reflect the expected learning outcomes?
e seinlunangnsaonanediuauAIn sHaRT TR U TaAlag RA1TUIINHA

nsSeuslunsazay

2. How are the courses in the programme structured so that there is coherence and a
seamless relationship of the basic and specialised courses such that the curriculum
can be viewed as a whole?
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3. Has a proper balance been struck between specific and general courses?
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4. How is the content of the programme kept up-to-date?
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5. Why was this programme structure chosen?
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6. Has the educational programme been changed structurally over recent years? If so,
why?
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7. Does the programme promote diversity, student mobility and/or cross-border

education?
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8. Is the relation between basic courses, intermediate courses and specialised courses
in the compulsory section and the optional section logical?
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9. What is the duration of the programme?
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10. What is the duration and sequence of each course? Is it logical?
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11. What benchmarks are used designing the programme and its courses?

12. How are teaching and learning methods and student assessment selected to align
with the expected learning outcomes?
aa = o = v . . = v
I9N1TUIDNTEUIUNITIANTITLIYUNITABULUU Active learmng , Case study BLRSLIYUY

vala 1%

Uszaunsaleds wielsin@nwn ugiifirnuannsadnfeesdanuilddonuies mumdnnsFeus
naendin wagnefigaannsaiivsUssgndldesdauilunisineu uaznisduiudin s 019138
Haouluusiazedndmusisnsasutazmsusziiuindnuilasinnsanainunuiiuansnisnszae
ANUFURAYRULINTTIUNTIEUIINNMENEATET18T¥ (curriculum mapping) dielwnsiSeunis
aoudenndosfiunamBouifiaianis Jeeazidaisnsaeunaznisussiduindnwldanslily

1AD.3 VDILFALIIHIU

42



AUN 4

Teaching and Learning Approach

Criterion 4

1.

The teaching and learning approach is often dictated by the educational philosophy
of the university. Educational philosophy can be defined as a set of related beliefs
that influences what and how students should be taught. It defines the purpose of
education, the roles of teachers and students, and what should be taught and by
what methods.
Quality learning is understood as involving the active construction of meaning by the
student, and not just something that is imparted by the teacher. It is a deep
approach of learning that seeks to make meaning and achieve understanding.
Quality learning is also largely dependent on the approach that the learner takes
when learning. This in turn is dependent on the concepts that the learner holds of
learning, what he or she knows about his or her own learning, and the strategies she
or he chooses to use.
Quality learning embraces the principles of learning. Students learn best in a relaxed,
supportive, and cooperative learning environment.
In promoting responsibility in learning, teachers should:
a) create a teaching-learning environment that enables individuals to participate
responsibly in the learning process; and
b) provide curricula that are flexible and enable learners to make meaningful
choices in terms of subject content, programme routes, approaches to
assessment and modes and duration of study.
The teaching and learning approach should promote learning, learning how to learn
and instil in students a commitment of lifelong learning (e.g. commitment to critical
inquiry, information-processing skills, a willingness to experiment with new ideas and

practices, etc.).
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4.1 The educational philosophy is well v
articulated and communicated to all
stakeholders [1]
4.2 Teaching and learning activities are v
constructively aligned to the
achievement of the expected learning
outcomes [2,3,4,5]
4.3 Teaching and learning activities v
enhance life-long learning [6]
Overall opinion v
Namsﬁ%ﬁuemmummefl AUN 4
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4.1 The educational philosophy is well articulated and communicated to all stakeholders
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4.2 Teaching and learning activities are constructively aligned to the achievement of the expected

learning outcomes
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4.3 Teaching and learning activities enhance life-long learning
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Diagnostic Questions AUN 4

1. s there an explicit educational philosophy shared by all staff members?
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2. Is diversity of learning environment promoted including exchange programme?
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3. Is teaching provided by other departments satisfactory?
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4. Are the teaching and learning methods used aligned with the expected learning

outcomes?
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5. How is technology used in teaching and learning?
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6. How is the teaching and learning approach evaluated? Do the chosen methods fit
into the learning outcomes of the courses? Is there sufficient variety in the methods?
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7. Are there any circumstances that prevent these desired teaching and learning
methods from being used (number of students, infrastructure, teaching skills, etc.)?
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If research is a core activity for the university:
8. When do students come into contact with research for the first time?
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9. How is the interrelationship between education and research expressed in the
programme?
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10. How are research findings applied in the programme?
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If practical training and/or community service is a specific aspect of the teaching and
learning approach:
11. Is practical training a compulsory or optional part of the programme?
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12. How many credits are allocated to these activities?
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13. Is the level of the practical training and/or community service satisfactory?
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14. What benefits do communities gain from the service provided by the programme?
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15. What benefits do employers and students gain from the practical training?
P a = | faa | o < ] | = ey P
INNSHNNUBazaNaAnwdNaUselevuNfmnaundnwdusg1sunn wesanltadlaniatln
Uszaumsain1sufUiRnuass wezdulalenalududfiafidnsanisfinuiidemislunisusznauendn
Taanee
16. Are there any bottlenecks in the practical training? If so, what causes them?
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17. How are students being coached?
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18. How is the assessment done?
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AUNS

Student Assessment

Criterion 5

1.

Assessment covers:
a. New student admission
b. Continuous assessment during the course of study

c. Final/exit test before graduation

2. In fostering constructive alignment, a variety of assessment methods should be
adopted and be congruent with the expected learning outcomes. They should
measure the achievement of all the expected learning outcomes of the programme
and its courses.

3. Arange of assessment methods is used in a planned manner to serve diagnostic,
formative, and summative purposes.

4. The student assessments including timelines, methods, regulations, weight
distribution, rubrics and grading should be explicit and communicated to all
concerned.

5. Standards applied in assessment schemes are explicit and consistent across the
programme.

6. Procedures and methods are applied to ensure that student assessment is valid,
reliable and fairly administered.

7. The reliability and validity of assessment methods should be documented and
regularly evaluated and new assessment methods are developed and tested.

8. Students have ready access to reasonable appeal procedures.

NaN1FUTLUAULDY
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1 2 3 4 5 6
5.1 The student assessment is v

constructively aligned to the
achievement of the expected

learning outcomes [1,2]
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5.2 The student assessments
including timelines, methods,
regulations, weight distribution,
rubrics and grading are explicit and

communicated to students [4,5]

5.3 Methods including assessment
rubrics and marking schemes are
used to ensure validity, reliability
and fairness of student

assessment [6,7]

5.4 Feedback of student
assessment is timely and helps to

improve learning [3]

5.5 Students have ready access to

appeal procedure [8]

Overall opinion
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5.1 The student assessment is constructively aligned to the achievement of the expected

learning outcomes
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5.2 The student assessments including timelines, methods, regulations, weight distribution,

rubrics and grading are explicit and communicated to students
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5.3 Methods including assessment rubrics and marking schemes are used to ensure validity,

reliability and fairness of student assessment
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4. 138 aUTINAY A115anTIvERUMTUsTIUNANTS
Seuiveninfny) TINHINTIATIRI/ATIadRUAMAIN/UTUU TR
wesilonldlu msUseiiiu Wy nansaglemAnsaivesindnu

5. 919138Us¥ImMANgRsuazHaulAMLALLININIS

Y aa L3

UszAUNaNI9L58US I0NITUAZINUNAAINTA La¥NITRTINEDUAIT
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UszifiuwanisiSeudveainanet Wy ure.5 uazsuilunisaiud
U

Aruald Tnenistowuuysesiiulusnedan wuu Usediunisniuaau

1Ae. 2

uAe. 3

1A, 5

_ wamsUszdiudie mau
aaumaﬁqu‘é NN
“5199UNANNSISEY HAANEN

UnsAne 2558
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HAFUOVTNNITISEU TIBNURNANTITAS UAB.5 WIBFUEANIA 158U N3
IPrNTeNUUTEEIUALLBITEAUNANgRT (SAR) Mglunanivua
INHANTUTHTUVDIENTINUIANUTZU SAR wazn1UTeusIui

999913158

HANTSANLEINAIY SI8NTUANFIU Haou kara1913dusedn
wanans wiethraluldudeya dmsunisusuusenis anduanulusey
soly

5.4 Feedback of student assessment is timely and helps to improve learning

AND1TERARUANINTaU ST URANSISBuSvetinAnwiae
msapuUfiRnmssenatiosniamsinuiag 2 st fo nanania wa
Uanania

IngnaugeuUatgnia dmsiwuavideliindnwasiassd
nanuasUneunsasy TasannsodemssenineiFounasaou /1y
nauvasaarsIedv) Tu FACEBOOK Ngu anunsnaanInsenadunoy
vgeTuazy uazmsiansal doudly auusuus neuaguaeu
Uaune

NUseLiiUNMTAaUYeIe1158 Huszuveaulal wazUseiu
auadtaelfuvuussdiufieniuaounadunns van1sideuves
UnAnw Inenan1suseiivvesonnsdiiundiuldlunianisiing
faly Famansussduiiassuuy shlsvmuigSeulianaidiude
Aanssuns BeunsaeuvesaNnsdiaeuetels gissulasuaug
GulumaunanisBouii eenisiidmualnndeaifieds dandngns
wazansdiaauasauteya senanluldlunisususeianssy
msFeumsaeuliiAnsadugvdlunsiFoul vesthAnwiazaenndos
fusansBousiaanis

1n3uluniAnsAneamly
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-S18UNANITES U UNANEN

Unsfinw 2558

5.5 Students have ready access to appeal procedure

wangnslamuuananinaeinisanssaivesindnwilily une.2
U9 NANGAT fail

PNNANTANTUU FIUNTVANFIY

UAe. 2
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1. tindnwiannsndunfeaiievegssailunsdiiifiteasde
Aenfunsaey HanziuLLagISMIUTTIITuRNG

2. fofpamsiusfoiionisvegussalvestindnuisinu
Use51U MaNansvsenIeiv)

3. RG]JWGq?ﬂﬂmzﬂi'ﬁJﬂ’]ﬂ‘uﬂ’1'iﬁﬁ]ﬁih!’lﬂ’liﬁg‘wﬁiﬂj‘lla\iﬁﬂﬁﬂw’l
agdlsfinnu Tusedvsng 9 o191sdfaeuazdsznAnsuuudoULaY
msUsadiudu q fanaeniakazUansana Trin@nwmey sn
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Usgsrundngns nieduafesiumaiunludinae lulinsinu
2558

Diagnostic Questions AUN 5

1. Is entry assessment done on new students?

wangnsinisussiliudadasii@nwilundngasinemsaeudedeunardunivel

2. Is exit assessment done on departing (graduating) students?

o = A va o & = va o a a s °
'Viaﬂ?,jfﬂﬁllﬂ'ﬁﬂigl&ug}lm"\]gﬁqﬁﬂﬂ’ﬁﬁﬂ@qiﬂ&ﬂ‘ﬁllﬂ']i'ﬂ@ﬂ@l] AU UNUSLAZNITUILEUD

HAUlUFULUUTNTIANSHOENS1TUTY SIUNINTIANLTEIURTLNBIHELNSHANY

3. To what extent do the assessment and examinations cover the content of the

courses and programme? To what extent do the assessment and examinations cover

the objectives of the courses and of the programme as a whole?

nsUssiliulazn1saeuAsoUARLIngUseasd uazilomlusielvwing 4 vewmangns

4. s the assessment criterion-referenced?

wangnsinisUszliunamaiteulusgidyeing 9 wuusunae ddeyanangiuvse Muves

ALLUUNITIUNITAALNTATALIY N1TNTLANYVDWNTA ALNOUAIUAIUITATILTDIIVDS UNANW

WALANWULVDITIHIV AZLIIAUNANISUSTALIU LNEUTIHALNTA U A L5193 AZLUU

Y

190177 80% waz E Leilazuuusiinin 50% Ludu
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5. Is a variety of assessment methods used? What are they?
v aaa a v =2 a a PR aa 1
nangasiisNMsUssiiutnAnwivainuate laginiidung e iansanain wuuvegeunau
Seukarvausey TN sUssiiunansiseusuuuTgyana IneiansanaInNNaaseassAves
Pnfne, wwinnUAnLazksiunalalunisas1e@sse warnsyuIunsaseasIAnanuAalsayly
I8N5UTTEULAENISNILUUNAFDUNDULS BULALHAISBUY A1NNSESeunsaaunglutusew T
A8AARBINULSR9UTEIY TRgN1SUMEUBNAIUAS 19ETIA , N15I9N5AILATNNTIASIZURNASIY

A519a55AVRIUNANEN

6. Are the pass/fail criteria clear?
\nauidnse el
A leflazuuuannndi 80%
B+ loflazuuy 75-79%
B WflefiAzuuu 70-74%
C+ \ilofnzuun 65-69%
C loflazuuu 60-64%
D+ \lofAzuun 55-59%
D \loflnzuuy 50-54%

E WalaghuumInil 50% a1unsun1suseiiiu

7. Are the assessment/examination regulations clear?
pannaatun1sUseuduluanuss s unmIneNauaauaIuAsuNs 11een1sANEITY

YTy w3
8. Are any safeguards in place to ensure objectivity?

9. Are the students satisfied with the procedures? What about complaints from

students?

CY

‘Llﬂﬁﬂ‘t’}’]ﬁﬂWiﬂi%LﬁUﬂﬂiﬂ@uﬁlunﬂiqEJ%“U’]ﬁaQ‘VlzLﬂﬂuwﬂﬂﬁﬂﬂﬂﬁﬁﬂwﬁ

10. Do clear rules exist for re-assessment and are students satisfied with these?

ngselsulunmsussiivanuisneladanudaaulaetdnfnyanunsaldssuunisuseiiu

ANanela H1usEUUYIIMTINe1ay Nnlaten1An1sAn
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11. Do clear regulations exist for the final project?

12. What criteria have been formulated to assess the final project?

Wnaein1sUTEIulAsININauaLABlAsIUT L Tuduniswe R vaniadnudaindne

£ ]

¢Ae9alATINUlNUD19159NUSN®/019158TMA LALNUINIS IARLLUULATIIUIZAANTUINN

¥

191avRIEUUTENIUNNT WITDLATIU LBMN NABIFEAAABINUANTIVINESIULALANWULITUT

Y

indnwlasuteunineainaniulsznaunissiumsesuedym guassalunisinnukastaiauauue

e simusnAnwuasaadmsuindnwigusiely

13. What does the preparation for producing the final project involve (in terms of

content, methods, and skills)?

[

VANGATNINUATINIAINITVINIATINW/AWTTY Fieil

1. mednlassuirudalduasfaUzUssynd aensAnudl 1 Insfnuil 4
2. SeAnfalinusviaudal aAnsAnuil 2 Insdnwil 4
3. eAvAaUdnusAaUZNIHANS aamsdnwil 2 Insdnuil 4
4. srevdaliinusfaUzUszynd aensAni 2 Insfnuil 4

14. Is the level of the final project satisfactory?
nan1sevlusmedvauinug el
1. 5187391 911-442 Visual Art Project
A U 11 AU
B+ 91U 2AU
B MU 1 AU
2. 518731 913-440 Applied Art Project

A U 13 AU
15. Do any bottlenecks exist for producing final project? If so, why?
16. How are students being coached?

UnAnwnauninetoenlUufuReu 1 ao1ulsznauns 9eaedlasuAuugIaINe1sen

UInwazannnNIsauLLnNeuRnauy
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AUN 6

Academic Staff Quality

Criterion 6

1.

10.

Both short-term and long-term planning of academic staff establishment or needs
(including succession, promotion, re-deployment, termination, and retirement plans) are
carried out to ensure that the quality and quantity of academic staff fulfil the needs for
education, research and service.

Staff-to-student ratio and workload are measured and monitored to improve the quality of
education, research and service.

Competences of academic staff are identified and evaluated. A competent academic staff

will be able to:
® design and deliver a coherent teaching and learning curriculum;

® apply a range of teaching and learning methods and select most appropriate

assessment methods to achieve the expected learning outcomes;
® develop and use a variety of instructional media;

® monitor and evaluate their own teaching performance and evaluate courses they

deliver;
® reflect upon their own teaching practices; and

® conduct research and provide services to benefit stakeholders
Recruitment and promotion of academic staff are based on merit system, which includes
teaching, research and service.
Roles and relationship of academic staff members are well defined and understood.
Duties allocated to academic staff are appropriate to qualifications, experience, and
aptitude.
All academic staff members are accountable to the university and its stakeholders, taking
into account their academic freedom and professional ethics.
Training and development needs for academic staff are systematically identified, and
appropriate training and development activities are implemented to fulfil the identified
needs.
Performance management including rewards and recognition is implemented to motivate
and support education, research and service.
The types and quantity of research activities by academic staff are established, monitored

and benchmarked for improvement.
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6.1 Academic staff planning (considering
succession, promotion, re-deployment,
termination, and retirement) is carried out to
fulfil the needs for education, research and

service [1]

6.2 Staff-to-student ratio and workload are
measured and monitored to improve the

quality of education, research and service [2]

6.3 Recruitment and selection criteria including
ethics and academic freedom for
appointment, deployment and promotion are

determined and communicated [4,5,6,7]

6.4 Competences of academic staff are

identified and evaluated [3]

6.5 Training and developmental needs of
academic staff are identified and activities are

implemented to fulfil them [8]

6.6 Performance management including
rewards and recognition is implemented to
motivate and support education, research and

service [9]

6.7 The types and quantity of research
activities by academic staff are established,
monitored and benchmarked for improvement

[10]

Overall opinion
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6.1 Academic staff planning (considering succession, promotion, re-deployment, termination,

and retirement) is carried out to fulfil the needs for education, research and service

Tumsdavhuruiauyeansdmsuinussedy vangasnvuali
g1asdlundnans lsumsiawdnenn wu nsineusy nsduuu v3e

UEUBHANUNITIYINIT 8819UesUasnilenss

dmsuunuszeren vangasiunuatuauulienasdlundnansiing

Y

FUMNIITINT WU {§erans1a15d Larsesrans1a1sd uazivun
gnsmamawnudmiuyaansfindnsindon Navangasiilaimunun
szergItay lumhnuaszegansidigiumrimainnisveennnsdly

Y

NANgNS

6.2 Staff-to-student ratio and workload are measured and monitored to improve the quality

of education, research and service

[} 1 s o 1 Cy = 1 = 1 S =

dns1d@IUITIUSEIReNNAN Y lusiuandnwmelutnisAnw
2558 WU 14 AU LaAAMgUINUIWENAnwNamzideusaulus1e3va
AMYSURATOU (FTEs= 84.56) 9z laonstdiuanansdussansatnd@nwwiniu 1

1 6.04

1. 3guU
http://intranet.pn.
psu.ac.th/ftes/ftes

_all.php

6.3 Recruitment and selection criteria including ethics and academic freedom for

appointment, deployment and promotion are determined and communicated

ANENTINNTUSEANANE AduNsSuadnse1asduasmsdnden
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YosypaInsaIvINsldszuunisuszifiu TOR Onlineldunsussidiunanis
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6.4 Competences of academic staff are identified and evaluated

finsivunaussauzyotyaaInsaedynig Mlussuuysediu TOR
Online Tnevhmiham fFunsUssiliuasdeadnszuuilenznsaaeuuas
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https://tor.psu.ac.
th

6.5 Training and developmental needs of academic staff are identified and activities are

implemented to fulfil them

AMzAAUNTTUAIANTHNITIUHENITHRILIAMIAITELATUARINT LnE
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6.6 Performance management including rewards and recognition is implemented to motivate

and support education, research and service

Az laaidunssnunisatuayuseiauasnisengeadnyiush
913158018 lUAMEY NUNTEUIUNMIANUNTOUYDINMIINGIAVATUATUNS

lnedsUiuunsaniiuaugail

1. m3fadenernsdiedienansdiiagtuiildiunmsiauedelaotindnu
Tugrugduidn Juvunazainsiuszdn 2558 d1uau 1 1w Ae
919150AS T wun

2. MIfadoneransdiedeiildudndoniduetansdietiaiunis
Seun1sasuveInny Usednl 2558 91u7u 1 v1u Ae 91913589A50Y

NSV nne

6.7 The types and quantity of research activities by academic staff are established,

monitored and benchmarked for improvement

AnizAaUnssumansinsauayuiusiasumAdenasuaiisassdiile
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ANTERAzTinAnwlunisaieasiAnanuvsedurudayatarldlumsinnisiteu

N380U INTWRWHTRNTANIENIENN 9 ATOUARUNNAIVIIVY LU

USEALINTIN N388NLUL W51EA AaUsn1suanalazauns L‘fJuéTu

$UIY/AYIN15099819158

BRI 99U REY Types of Publication

1 AdelusyaugulTnudin 159 wignaad 9191361 WWATNAY (n-house/
nuowatyUmiu (The Traditional Institutional
Dance of Malay Patani Culture)

2 HANUATINETIA YA 7 dydnualaingsne | §9iemans1ansdlagdunaiaty | In-house/
gumse HedeLE Institutional

3 HANUINTNTIUAU YA AUNAINTAY | §iemans1nsdiagdunaiaty | In-house/

LRI Institutional

4 598N15MTIN YA T Ao UVMAABY HYeAanI1aseiRgdunaetr | National
panaInetutInfeusaugeu alneiid | eaeuney
\od

5 ASTV gian1ssnedu Wala “wmennsed” | fiemansiansdiazdunaiatz | National
dalaulingnnsest Aavsdusnuslidunse | Wraaumy
Tumell? Wetuil 18 nUAMUS 2558

6 TIUAAINBIUINNITUTZTNINAAUATIU AUEManIAnseilREdugae1y | National
PUAY B1SA DI8A ASIN 6/2557 Weaang

7 N353 In Mind Notion HPIBranINN3elavdunalat | Regional

SEGRIVAE:

8 Andaman Art Festival 2015 : NUIYAIANITINTURERUNALAEY International
International Art Workshop & Exhibition Weanng

9 nssensUssyananufats Weiseld | dieeansnnnsdiazdunaiaz | National
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PNNMsUTTYATUA Louauvuyuyails Weaeime
pIENNUNY (111) ermueIn @gnnalng
“Soela” anudad gaulve” n1sUszyany
fad asan 5 UszdnU 2558
10 | ins3An15 Landscape Pattani A3 2 NIBFEnI13earduRalIE | Regional
lWedaling
11 578015 WnARLANY BN INANIYeS 3 HYILMmEnsINToagdunalas | National
WeTuns 91 22 Wwngy 2558 Weaang
12 | #anuadeassi nssuiunsaLEug 2150ARRT DS (n-house/
Foyanwalluym Symbolic of Awan Institutional
fyanwalananulsziivla
13 | waduadeassAlunseuiun1snsidian 2150ARRT DaSU (n-house/
IUNTIFYANYAL dNAUUTEANINTINIER Institutional
rasluyaneiiiia
14 | UITBLATNUASIETIA 1589 MNANUNTS | §19158A%RN Dasu \n-house/
>0 HOPE Institutional
15 | wanunsuwananenluinssansfalysin | 919759Amn Basu Regional
aded it lneyady Inesiusiunady
assassAnslusuuuuingnssy
UsgRnnssuuaznmiuignisiauely
PUNANUIBLAES19ETIA
16 | mifinwmanufaunssuilasuwssiuaala | 919158830 wiayns Regional
nnImussTuLaziendnwalluuiay
JmTvIEuAUNIALA SENING WA.2547-
2557
17 | 99398 1309 UNUITLASVENTIv0InUas il | HA.AS.UARE AIneSnil International

INANIARSTENEATAUU
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18 | wasunsulsaneruiatnend NALAT.UNAA TANESHL Regional
19 UV 1509 DVTNAVIAAUATAMITD | HA.AT.UARE ANSTRL Regional
NdsrasenmuIn1svesaunsluiiuany
20 | 39y Fee MIfnwLUTUWEUNSANSIeE NALAT.UNAA AANESHL International
YaInussvIRRUSluUsEmAgUusEnin
wnzaeninlauazniiniglofuna
21 | NuaeEsse Ses Iunnmndalddiiin | 919158uTu e (n-house/
Institutional
22 | Uas19EsIA 1389 IURNINAINLY 919136UTIUT UeU) \n-house/
Institutional
23 | NuaeETIA 59 JURAMINANLENTY | 919158UTIUN vigw) (n-house/
Institutional
24 | S3uuEAINaUlATING Andaman Art 919136UTAUT UeU) International
Festival 2015 Intermational art Workshop
and Exhibition
25 | suuanmanulasinisasiadasneassdnu | 019158usn vewn National
AaliuAatuurisnsun 6 U 2558
26 | Suuanwanulseya “Seglaadal diu | 01915dusiun vswn National
Ing” ased 5 2558
27 SIMARINANLINTIANSAAUL NS Jun | 919158Shun Viewd In-house/
NIl 2015 Institutional
28 | wanuAaunssuas1sassAlulaTInig 91371568A151 anTiail (n-house/
AAUNTIURAUNTLNUTAAUAINT LN Institutional

$AUTVAANIHNUUTUIIVANT ATU 60
NIFW AUAURUS 5 e

UNINYIBYAVAIUATUNS (U 5 T1)
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29 NaURAUNTIUAS9ATIALUTINTSANTS 919138aA50 gnisian National
a P & th
Aaunssueeu ASIN 4 “The 4 Asean
Art Exhibition” &4 #eRauiniusssu aandu
TausssudAnwadeniiamn

30 | HAMIUATINATIA “@19% WH @15E 97 U1 | 9191580gyTun teean Regional
250 x 300 cm

31 NAIUATINEATIA “@19% WIS a132 8”7 U1 | 9191590gyTun tiean Regional
200 x 250 cm

32 1AS9IN15I98 IUANINIINAILILVDIET 9191309y 1A Regional
1818

Y

33 TIUAAINTIANITOUTEUDM 0 UL 9113TVYIUT 1A National
TusssuAnwAagItIRIL

34 | wanufaunTInaiasIAlulaTinig 9191309y 1A (n-house/
FaunssuRAuNTEL N TRALLAAINTZIN Institutional
SAUTIVEANIALUUTUTIVNNIT ATU 60
NI AUAUAUS 5 INg1LUe
1MINYNFYAIVAUATUNS (WU 5 Tu)

35 | Ip3en1539e 9uad9assAinsnssy 4 9191309y 1Aan \n-house/
duailng Institutional

36 | 1asen1539y 9uaieasIAInsnIsy e 9191385 gWa AR n-house/
dunilng Institutional

37 | wanufaunssuasieassAlulasinig 9191385gWa AR n-house/
FaunIsuRALNTEL A TRANLAINTZINN Institutional

SAUTIVEANIAINUTUITINUTT ATU 60
NIFE AUAURUS 5 e

UNINYIYAVAIUATUNS (U 5 T1)
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Full-Time Equivalent (FTE)

Category

M F

Total

Headcounts

FTEs

Percentage of PhDs

Professors

Associate/

Assistant Professors

2

0.434

7.14%

Full-time Lecturers 6 6

12

2.642

7.14%

Part-time Lecturers - -

Lecturers

Visiting Professors/ - -

Total

14

3.076

14.28%

Staff-to-student Ratio

Academic Year | Total FTEs of Academic | Total FTEs of students| Staff-to-student
staff Ratio
2015 3.076 84.56 6.04
Research Activities
Types of Publication
No. of
Academic Total Publications
Year ln-,hOL,lse/ National| Regional | International Per Academic
Institutional Staff
2015 27 9 4 49 350

Diagnostic Questions AUN 6

Academic staff:

1. Are academic staff members competent and qualified for their jobs?

YARINTANEIVINTUTLAUANNAINNTORATAUTIAUETLZAUT UMY L0158 TRnal

Usggayen 1 v Yyl 13 v dagddinuaniaivinis 2 Mnu
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2. Are the competencies and expertise of the academic staff adequate for delivering
the programme?
syiuanssauzuaza I dIauesaanslundngasiifissneiazthmmdngnsliiinng
ftanloghadtaidlos siail AzfavayamnsagInNsdsmamasuaesiamesns i

RN

3. What are the challenges institutions meet or encounter with regards to human
resources, such as age distribution, difficulties in filling vacancies or in attracting
qualified academic staff? How do institutions handle these challenges?
ypanslunangnsiinsnszareivesanglunnyieny vibiliiinsnszandvesnulugu

Weaiu dwsudilndinden vdnansiniswisuaunaunulineudm

4. How many Master's and PhD degree holders are there among the academic staff?

a o

9191587 HAAIsEAUUSYen F119U 1 AU USgyay1v 91uau 13 A

5. What policy is pursued with regard to the employment of academic staff, both in

teaching and research?

[

wangns, gy AALNLAZLUINIINITIULAZNITUSINTD1158 P19

[ = 6 o W

1. ¥ANENTT AN1FIASIEVOAIINAALANTNDIIEAEIUBN1D150UTEINRBUNANWINNUWUIN

Y

1ASEIUNENEAT Tenuusunnz ssduliiiumuasiauennznssunssednuzaunsmumans
fiansanlimnaiiuyey
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6. Is conscious effort made to involve professors in mentoring and/or training
junior/new academic staff?
~ a & ] ! a o ° v o ¥ a & 9]
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7. Is a policy in place with regard to the involvement in seminars, supervision of final
papers, practical training or internship?
ARIEY TN1TINUNUNTIRLIANINTERAzYAAINT atuayudaasulvyaansdisunsiinausyy/
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8. Are academic staff members satisfied with the teaching loads?
wanansiinsUszguuduieiiarsannmstmuanszaulunaianisiine waziluluai
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9. Is the staff-to-student ratio satisfactory?
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10. What is the accountability of academic staff in terms of roles, responsibilities,
academic freedom, and professional ethics?
g1asdlundnansilarusinlunisiiansan wagdndulalumnnisalang 9 vsengunuaisng 9
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11. What types of research activities are carried out by academic staff? Are these
activities aligned to the vision and mission of the university and faculty?
HAIWATINT89019130L T uUTELAMOUATe/uas asIAluuIunaueansAaun sy ol
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12. What is the level of research grants and how is it utilised?
Az lidnRsnauiteainassdnuzaUnssumansineinisdnasseuuszana wieidunuide
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13. What is the number of research papers published? Are the research papers
published in national, regional and international journals?
NUITERazUATNETIATeIRINTEUsEIMEaNgns 49 Tu lneduunilulsznnluseau
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Staff Management:
14. How is manpower planning of academic staff carried out?
nsNuRUmaerulunangns dmswseunsdmiumsindenengsnvn1svedsnansed way
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15. Does the department have a clearly formulated staff management structure?
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16. Are recruitment and promotion criteria of academic staff established?
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17. Is there a performance management system?
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18. What is the succession plan for key appointment holders?
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19. What is the career development plan for academic staff?
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20. Are academic staff members satisfied with the HR policy?
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21. What is the future development of HR policy for academic staff?
ARz dnsuandunsidigiuniamaininig wagatvayuliiinsinanuifevsessd
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22. How academic staff members are prepared for the teaching task?
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23. Is the teaching delivered by the academic staff supervised and assessed?
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Training and Development:
24. Who is responsible for academic staff training and development activities?

AziinsIRassIuUsEInalieasdaouianvinyy wasiiunundu3 15,000 v1/aw/d

25. What are the training and development process and plan? How are training needs
identified?
nsUssiiunan1sufiReuyeainsiinisivuaanudenislunisimuinuedlily TOR waz
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26. Does the training and development plan reflect the university and faculty mission
and objectives?
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27. Is there a system to develop strategic and technical competencies of academic staff?
wIngaeskavaziissuulunsiLIaNTTausYeI19158 lnglionansdssyaussouyves
mupswaznsendeyaluszuunmsUszifivesulall wavlinuznssunsUssdunanisuiRnuinduly

mudmunevelyl
28. What are the training hours and number of training places for academic staff per
year?

fnsivualionnsdiaeuinsiunineusiiiaimuninyeuazauiegleslay 1 AT

29. What percentage of payroll or budget is allocated for training of academic staff?

ABLINTINETTIUU LU D195 U1TIUNSEINBUSL/FUNWIIWIY 15,000 Un/AL/U
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AUN7

Support Staff Quality

Criterion 7

1.

Both short-term and long-term planning of support staff establishment or needs of
the library, laboratory, IT facility and student services are carried out to ensure that

the quality and quantity of support staff fulfil the needs for education, research and

service.

2. Recruitment and selection criteria for appointment, deployment and promotion of
support staff are determined and communicated. Roles of support staff are well
defined and duties are allocated based on merits, qualifications and experiences.

3. Competences of support staff are identified and evaluated to ensure that their
competencies remain relevant and the services provided by them satisfy the
stakeholders' needs.

4. Training and development needs for support staff are systematically identified, and
appropriate training and development activities are implemented to fulfil the
identified needs.

5. Performance management including rewards and recognition is implemented to
motivate and support education, research and service.

NaN15UsTIHUAULDS
. ASLLUU
LAEUN
1 2 3 4 5 6 7
7.1 Support staff planning (at the library, 4

laboratory, IT facility and student services)
is carried out to fulfil the needs for

education, research and service [1]

7.2 Recruitment and selection criteria for v
appointment, deployment and promotion

are determined and communicated [2]

7.3 Competences of support staff are v
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. ASLUY
LAEUN

1 2 3 4

identified and evaluated [3]

7.4 Training and developmental needs of v
support staff are identified and activities

are implemented to fulfil them [4]

7.5 Performance management including 4
rewards and recognition is implemented
to motivate and support education,

research and service [5]

Overall opinion v
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7.1 Support staff planning (at the library, laboratory, IT facility and student services) is carried

out to fulfill the needs for education, research and service
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NAN1SALUIY

FIUNITNANGIU
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7.2 Recruitment and selection criteria for appointment, deployment and promotion are

determined and communicated
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FIUNITNANGIU

7.3 Competences of support staff are identified and evaluated

uAnendonarangldtinivunaussousdiyeainsfiaiivia 2 fu
lown aussaugnan (A3us35u Yaiugsuuinis mevhanuduiy A
Feormglunuennuaznissnadigys) uazaussauziomzaudnvazay
(muiazanudnlalunuiizuiavey inveiifedesiunuisuiinveu wae
ANNENsAtUNMTUSTAUNY) lnganenssuNTIERasaUseidiuNans
ALY LLazszﬁuammumamﬂmﬂiﬁ?u 9 AN L

LﬁamiﬂizLﬁuwamiﬂﬁﬁ’amma%gu UTe5s1UAMENTTUNITUTHEU
wdwmaingszuueeulaileliyaansaeatvayuiilusunsiuna way
915 sausunselivausunanisuseiliu nligeusunadana yrans

angatiuayuausadugnsallinuenTINNINUNIUMIUsEIuANET

1Y 1 [y

nangasIAiuMAIvInLlunsmwnmMaiedasulvyaansagatiuayu

o

Niinansusziueglussiundeslsuussladnsiaunvseusuusans

U TRnuielvieglusyiunavuluseunsusaiudnaly

- Aulws TOR eaulatl
YDIUNINYGY

- NN IAZ LU
MIUTLLHUNTZIU
YBIYAAINTAN

atluayuy

7.4 Training and developmental needs of support staff are identified and activities are

implemented to fulfil them
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FIUNITNANGIU

7.5 Performance management including rewards and recognition is implemented to motivate

and support education, research and service

AzLazININENduiinsAndentaivisalauiupaInsanativayy
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Number of Support staff

Highest Educational Attainment

Support Staff Total
High School | Bachelor's Master's Doctoral

Library Personnel - 1 - - 1
IT Personnel - - 1 - 1
Administrative 1 3 2 - 6
Personnel
Student Services - 2 1 - 3
Personnel (enumerate
the services)

Total 1 6 4 - 11

Diagnostic Questions AUN 7
Support Staff:

1. Are the support staff members competent and qualified for their jobs?

YAAINTHANIA AHT ANUANNTARAZUSEAUNTAINSINNU UL U TR
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2. Are the competencies and expertise of the support staff adequate?
ypaINsangatuayuynutsdiautiuig dussaumsaluasiinsunisineusumuany
NUVDINUDYNADLTDINATFILALD

3. What difficulties are there in attracting qualified support staff?

4. What policy is pursued with regard to the employment of support staff?

ARz SinsdmauazLIuANNSFRIARNa U ULA VT enaLIUY AR ST
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ué eneduloviglumsfinaunisufoRnuresyransaeatuayuitluduresnssalsesn
NaUBaLILaz ity 1 éhaiwumﬁﬂszLﬁumamiﬂﬁﬁ’amwﬁaL?{au%uﬁmaauuaz

NN

5. Are support staff members satisfied with their roles?
yAansangatvayunelatiuunumiasninnlunviau lnegandssavsninnsinnule

PENUTTFINQUIEAIRA

Staff Management :
6. How manpower planning of support staff is carried out?
MINWUHUNTHRUIYARINSangatduayuinsianaussausuaskanauliidgdumsly

GRENGNZENG

7. Are recruitment and promotion criteria of support staff established?
13 IUNTATIMIUAAINTIAEN5VRRULRNTBUTNTIMERINUNING IS YAAUATUNS
Taennaasradndiun1ssauLAazAusgnaIlaansadunssvadasiudulununasives

UUNINYIAY

8. Is there a performance management system?
AREY 158UV NalnN1sUsuYeIURaIns lnedmualiyaainsaiiun1s Commit TOR
founmsuftRnsRamdnuazanshalurmideian uaznisiadugifseanslaedinsusenianusi
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9. What is the career development plan for support staff?
lun1sussiunamsuinanu yaansaeatvayuiin1smvuanudeanishunisimn
muedlily TOR welinieiviwazanzlasunsiu wagdnlasiniseusuvsedasuynainsiula bl
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Training and Development
10. Who is responsible for support staff training and development activities?
anzdllassaiesnsuimsuuuTingud Tneflnunsidiming ddadieumsnuinly
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11. What are the training and development process and plan? How are training needs
identified?
ypansinisivuaaudeinstunsiaunuedlukuudisaanudesnisyarainseany

afuayulunsimuinuiesuesmangns waz TOR luusazseunsussidiunansufoRau tield
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12. Is there a system to develop technical competencies of support staff?
WIngaekarAMziisruuNsUsEuNan sUS TR ukaauTsausvaIyAansaneatiuayy
= o A b o Yo a o o a wa
Uag 2 AS3 iebiyaansansatvanulasunsukasinnsusuUmasiamnsujufauses

AUIIDULVDINULDY

13. What are the training hours and number of training places for support staff per

year?

yAaNInnAuReslasun1seusHetates Uay 1 A

14. What percentage of payroll or budget is allocated for training of support staff?
AnleY In3dnasseudssinadmiunsiayaans i saunseusu/dusn

73U 15,000 UV W/AU/A
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AUN 8

Student Quality and Support

Criterion 8

1.

The student intake policy and the admission criteria to the programme are clearly
defined, communicated, published, and up-to-date.

The methods and criteria for the selection of students are determined and
evaluated.

There is an adequate monitoring system for student progress, academic performance,
and workload, student progress, academic performance and workload are
systematically recorded and monitored, feedback to students and corrective actions
are made where necessary.

Academic advice, co-curricular activities, student competition, and other student
support services are available to improve learning and employability.

In establishing a learning environment to support the achievement of quality student
learning, the institution should provide a physical, social and psychological
environment that is conducive for education and research as well as personal well-

being.

NaN1sUTELIIUAULDY

LGN AZUY

1 2 3 4 5 6 7

8.1 The student intake policy and v
admission criteria are defined,
communicated, published, and

up-to-date [1]

8.2 The methods and criteria for v
the selection of students are

determined and evaluated [2]

8.3 There is an adequate v
monitoring system for student

progress, academic performance,
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Lo AZLUY

1 2 3 4

and workload [3]

8.4 Academic advice, co-curricular v
activities, student competition,
and other student support
services are available to improve

learning and employability [4]

8.5 The physical, social and v
psychological environment is
conducive for education and
research as well as personal well-

being [5]

Overall opinion v

NanN1sALEUIUANUINMS AUN 8

NAN1ISANLEUIIY

SI8NTUANZIY

8.1 The student intake policy and admission criteria are defined, communicated, published,

and up-to-date
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8.2 The methods and criteria for the selection of students are determined and evaluated
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8.3 There is an adequate monitoring system for student progress, academic performance,

and workload
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8.4 Academic advice, co-curricular activities, student competition, and other student support

services are available to improve learning and employability

flassmsenansdivinwmuiindnw lasanslusednfanssu
Usznaunangns In1sdnassavyssanaatiuanyunisidnsinlasns
AUsema atvaywianaunsainisadassAnauluynsedy dnu
atuayunsIaviAauinus Insatvayusudssanadunisdamanudi

TuUsEnIn

8.5 The physical, social and psychological environment is conducive for education and

research as well as personal well-being
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AUNY9

Facilities and Infrastructure

Criterion 9

1.

The physical resources to deliver the curriculum, including equipment, materials and

information technology are sufficient.

2. Equipment is up-to-date, readily available and effectively deployed.
3. Learning resources are selected, filtered, and synchronised with the objectives of the
study programme.
4. A digital library is set up in keeping with progress in information and communication
technology.
5. Information technology systems are set up to meet the needs of staff and students.
6. The institution provides a highly accessible computer and network infrastructure that
enables the campus community to fully exploit information technology for teaching,
research, services and administration.
7. Environmental, health and safety standards and access for people with special
needs are defined and implemented.
NaN1TUISIIUAULDY
., ASLUY
LAEUN
1 2 3 4 5 6 7
9.1 The teaching and learning facilities v
and equipment (lecture halls,
classrooms, project rooms, etc.) are
adequate and updated to support
education and research [1]
9.2 The library and its resources are v
adequate and updated to support
education and research [3,4]
9.3 The laboratories and equipment v
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1 2 3 4 5

are adequate and updated to support

education and research [1,2]

9.4 The IT facilities including e- v
learning infrastructure are adequate
and updated to support education

and research [1,5,6]

9.5 The standards for environment, v
health and safety; and access for
people with special needs are

defined and implemented [7]

Overall opinion v
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9.1 The teaching and learning facilities and equipment (lecture halls, classrooms, project

rooms, etc.) are adequate and updated to support education and research
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9.2 The library and its resources are adequate and updated to support education and

research
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9.3 The laboratories and equipment are adequate and updated to support education and

research
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9.4 The IT facilities including e-learning infrastructure are adequate and updated to support

education and research
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9.5 The standards for environment, health and safety; and access for people with special

needs are defined and implemented
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Diagnostic Questions AUN 9

1. Are there enough lecture-halls, seminar rooms, laboratories, reading rooms, and

computer rooms available? Do they meet the needs of students and staff?

WouTeU el viesayn vieenauitames 1 duilesdwmsutinAnyiwasyrainsvisely

2. Is the library sufficiently equipped for education and research?
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3. Is the library accessible and within easy reach (location, opening hours)?

Az Haudainassfaueeniuy (mini - TCDO) Aseglusunisitagainlunisdilduinig

v A vV

LaeiUnriinis NnTuduns - Tuens Aaue 8.30 - 16.30 w. wananil dsllviasaym John F. Kennedy
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4. Are there sufficient laboratory facilities including support staff?
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5. Do the laboratories meet the relevant requirements?
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AUN 10

Quality Enhancement

Criterion 10

1.

The curriculum is developed with inputs and feedback from academic staff, students,

alumni and stakeholders from industry, government and professional organisations.

2. The curriculum design and development process is established and it is periodically
reviewed and evaluated. Enhancements are made to improve its efficiency and
effectiveness.

3. The teaching and learning processes and student assessment are continuously
reviewed and evaluated to ensure their relevance and alignment to the expected
learning outcomes.

4. Research output is used to enhance teaching and learning.

5. Quality of support services and facilities (at the library, laboratory, IT facility and
student services) is subject to evaluation and enhancement.

6. Feedback mechanisms to gather inputs and feedback from staff, students, alumni
and employers are systematic and subjected to evaluation and enhancement.

NaN15UsTIHUAULDY
. ASLLUU
LAEUN
1 2 3 4 5 6 7
10.1Stakeholders’needs and feedback 4

serve as input to curriculum design and

development [1]

10.2 The curriculum design and 4
development process is established and
subjected to evaluation and

enhancement [2]

10.3 The teaching and learning 4
processes and student assessment are

continuously reviewed and evaluated to
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1 2 3 4

ensure their relevance and alignment [3]

10.4 Research output is used to 4

enhance teaching and learning [4]

10.5 Quiality of support services and v
facilities (at the library, laboratory, IT
facility and student services) is
subjected to evaluation and

enhancement [5]

10.6 The stakeholder’s feedback v
mechanisms are systematic and
subjected to evaluation and

enhancement [6]

Overall opinion v

NaN1SAIUIUANANMA AUN 10

NAN1ISANLHUIIY

FIUN1INENFIU

10.1Stakeholders’needs and feedback serve as input to curriculum design and development
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10.2 The curriculum design and development process is established and subjected to

evaluation and enhancement
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10.3 The teaching and learning processes and student assessment are continuously reviewed

and evaluated to ensure their relevance and alignment
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10.4 Research output is used to enhance teaching and learning
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10.5 Quality of support services and facilities (at the library, laboratory, IT facility and student

services) is subjected to evaluation and enhancement
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10.6 The stakeholder’s feedback mechanisms are systematic and subjected to evaluation

and enhancement
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AUN11

Output

Criterion 11

1. The quality of the graduates (such as pass rates, dropout rates, average time to
graduate, employability, etc.) is established, monitored and benchmarked; and the
programme should achieve the expected learning outcomes and satisfy the needs of
the stakeholders.

2. Research activities carried out by students are established, monitored and
benchmarked; and they should meet the needs of the stakeholders.

3. Satisfaction levels of staff, students, alumni, employers, etc. are established,
monitored and benchmarked; and that they are satisfied with the quality of the

programme and its graduates.

NAN15UTSLHUAULDY

LU ATWHUY

1 2 3 4 5 6

11.1 The pass rates and dropout rates are v
established, monitored and benchmarked for

improvement [1]

11.2 The average time to graduate is v
established, monitored and benchmarked for

improvement [1]

11.3 Employability of graduates is established, v
monitored and benchmarked for improvement

(1]

11.4 The types and quantity of research 4
activities by students are established,
monitored and benchmarked for improvement

(2]

11.5 The satisfaction levels of stakeholders are v
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established, monitored and benchmarked for

improvement [3]

Overall opinion

NaN1SALEUIUANULNMS AUN 11
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11.1 The pass rates and

dropout rates are
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graduate is established,
monitored and benchmarked

for improvement
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11.3 Employability of
graduates is established,
monitored and benchmarked

for improvement
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